REDACTED - FOR PUBLIC INSPECTION

New Hore TELEPHONE
COOPERATIVE

June 30, 2014

Re: WC Docket No. 10-90, WC Docket No. 11-42, FCC Form 481 — Carrier Annual Reporting, for New
Hope Telephone Cooperative

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" st., SW

Washington, D.C. 20554

Dear Secretary:

New Hope Telephone Cooperative submits this FCC Form 481 — Carrier Annual Reporting in accordance
with FCC Rules 54.313 and 54.222. There are two copies of a Redacted — For Public Inspection version. In
addition there is one copy with financial information marked as confidential information in accordance
with a November 16, 2012 Protective Order, DA12-1857. A Redacted — For Public Inspection version is
also being filed electronically via ECFS.

If there are any questions, | can be reached at 540-363-4182.

Sincerely,

Timothy M. Harris
General Manager

Attachments

cc: Charles Tyler, Telecommunications Access Policy Division (Two Confidential Copies)

PO Box 66, New Hope, VA 24469 e Office: (540) 363 — 5277 e Fax: (540) 363 — 8277



FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 190239
<015> Study Area Name NEW HOPE TEL COOP
<020> Program Year 2015
<030> Contact Name: Person USAC should contact Timothy Harri
with questions about this data 1Mmotny Harris
<035> Contact Telephone Number: 5403634182 ext.
Number of the person identified in data line <030>
<039> Contact Email Address: ) )
Email of the person identified in data line <030> timharrisenewhopetel.com
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required
(check box when complete)
<100> Service Quality Improvement Reporting (complete attached worksheet)
<200> Outage Reporting (voice) (complete attached worksheet)
<210> I <-- check box if no outages to report | v |Mﬁ"\
<300> Unfulfilled Service Requests (voice) | 0 |

<310> Detail on Attempts (voice) | |&ﬁ1\

(attach descriptive document)

P
<320> Unfulfilled Service Requests (broadband) ‘ 0
<330> Detail on Attempts (broadband) ﬁm

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |

190239va510.pdf

<510> (attached descriptive document) | v " v |
<600> Functionality in Emergency Situations (check to indicate certification) I v | | 4 |

190239va610.pdf

(attached descriptive document) |

<610>

<700> Company Price Offerings (voice) (complete attached worksheet) \Q\.\ |
VA (S

<800> Operating Companies and Affiliates (complete attached worksheet) L v | v

<900> Tribal Land Offerings (Y/N)? O @ (if yes, complete attached worksheet) I#I ﬁxxx\

<1000> Voice Services Rate Comparability (check to indicate certification) I v |bn111‘\1\

190239val010.pdf

<1010> (attach descriptive document) mw

<1100> Terrestrial Backhaul (Y/N)? @ O (if not, check to indicate certification) | | hﬁw
<1110> (complete attached worksheet) _Nm

<710> Company Price Offerings (broadband) (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) NW|

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification) _ m‘ﬁ
<2005> (complete attached worksheet) _ mﬁ

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification) v I \

<3005> (complete attached worksheet) v

Page 1

Page 1



7 98ed

*JedA Jepusjed Jord ay3 ul
19W J0u S198.4e3 JuUsWaA0IdwI }J0MIBU JO uoljeue|dxa Ue apInold  <8TT>

Aldeded 221A48s anoadwi 0] pash sem (4SN) MOH  </TT>

93e43A02 921AJ3S aA0dwWl 0] pash sem(4SN) MOH  <9TT>

Ayjenb a21A18s anoidwi 01 pasn sem (4SN) MOH  <STT>

paAIgdal sem 1oddns (4SN) 92IAISS [BSISAIUN Yonw moy uoday  <pTT>
s198.e3 ue|d Suizeaw spiemoy ssaudoud Suljiersp sdely  <€T1T>

‘93eludoudde se 320|g SNSU3I JO [9A3] J23UD
2JIM 3Y3 1B Pa1HWIgNs 34 [|eysS uollewloul ay] “(e)zoz vS § 03 uensund ueld
jJuswanoidwi Ayjenb a21A4s JeaA-aA1) S) uo Juodau ssau8oud e sulejuod ‘zTT

3UI| UO ‘(S)SIUBWINJOP PAYILIIE By 1BY3 WIJUOD 01 MO|3q S9X0( 3SaY1 }I3Y2 3sed|d

juswndo(Q paydelly Jo saweN

Ipd ZITRAGEZ06T

*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud unoA ‘uoddns uazouy saAlRda4 Ajuo Yydaiym D130

e si Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 3uensund pa|i} Jodau ssaidoud [enuue unoA

‘sieah Juanbasgns uj ‘4o ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>

*921A49s Auoydaja) 2210/

J0 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> ul| uo ‘uodau
ssa480.d e 31} 01 paJinbau a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|

O O (ou /sah)

¢D04 ayr yum pajy ,ueid Jedk  <TTT>
S, ()20 S8 3unsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE INOA §|

@ Q (ou /sah)

$224 9yl WoJj uoNedI4Iad D13 SH paAledal Auedwod noAsey  <QTT>

woo * Te3edoymeuss TITLYUTY

<Q€0> dul| B1EP Ul PaIHIUP! UOSIAd JO SSRIPPY |IBWT - SSRIPPY |IBWT JDBIUOD  <GE0>

TIXS Z8IPE9E0FS

<0€0> dUl| Blep Ul paljiauap! uosiad Jo Jaquiny - JaquinN auoydala] 19e0)  <GEQ>

sTaxeH AyjowTtl

e1ep siy1 Suipiesas 10_IUOD PINOYS DYSMN UOSIad - SWEN 1080  <0E0>

STO0T

Jeap wesdodd  <0z0>

do0D THL HdOH MAN

swenN easy Apnis  <ST0>

6€206T

apo) eauy Apmis  <0T0>

€10C AInr
6T80-090€ "ON [041U0D 9INO/9860-090€ "ON [043U0) FINO
T8t WJ04 204

w04 uoIa||0) ereqg
Sunsoday juawanoadw| Ayjenp a21A49S (00T)

¢ 98ed

NOILD3dSNI 217dNd J04 - d310vd3d




€ 98ed

6T780-090€ "ON |043U0D 9INO/9860-090€ "ON [0J3U0D §INO
T8% W04 304

sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag panayuy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
a8einQ syl pia SYON
<y> <8> <> <> <p> <7o> <To> <> <€0> <79> <T10> <e> <0CC>
wod - 1919dOYMIURS TITRYWT ] e1ep ul palylauap! uosiad JO SSAIPPY |IBW] - SSAUPPY [lew] 10BIU0)  <6£0>
“1%5 Z8TPE9E0HS <QE0> dul| e1ep Ul payiuapl uosiad Jo Jaquinp - JaquinN auoyda|a] 19eIU0)  <SE0>
STIIeH AU3jowtl e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 19eIU0)  <0£0>
ST102 Jeap EmhmOLn,_ <020>
dooD THEL HdOH MEN aweN easy Apnis  <STO>
6€206T 9po) easy Apmis  <010>
€10 Ainr

w04 uoid3)||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed

NOILD3dSNI 217dNd J04 - d310vd3d




{ o8ed

TooySHioMmpPatgoee 99S —
994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 90IAIDS |BSIDAIUN 9181S | 3SJey) aulq JaquISHNS 31elS EICHIELITVET adA) a1y (2132) Ovs (2371) @8ueyox3 a1e1s
ealy papuaixj Alojepuein |e207 |eluapIsay
<> <Sq> <pq> <€q> <zo> <TO> <ge> <ze> <Te> <€0L>
984eyD 921AI3S |EDOT |EIIUBPISAY DPIM-91B)S 3|SUIS  <Z0L>
$102/T/1T 918 9A1309)43 984BYD 3DIAIDS |BIOT [BIIUSBPISDY  <TOL>
woo - To3odoymMSURS TITRUWTI  <QEQ> U] BIEP Ul Pal}IIUIP! U0SIad JO SSAIPPY |lBWT - SSAIPPY [lBWT 10BIU0D)  <6E0>
‘3xe zg8THe9c0¥s  <OEO> @Ul| BIep Ul paliauapl uosiad Jo Jaquinp - Jaquiny auoyda|a] 19eIU0D)  <GEQ>
STIIeH AU3ouTl e1ep siy} SuipJeSal 1983U0D PINOYS DS UOSIDd - SWEN 10BIU0D  <QE0>
ST0C Je9p wesdold  <Qz0>
400D TAL TIOH MAN aweN easy Apnis  <STO>
6€206T apo) ealy Apnis  <0T0>
€10 AInr

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO

T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

i 98eq

NOILD3dSNI 217dNd J04 - d310vd3d




G 28ed

{123)3s} payoeay nuwin (ao) (sdqn) paads peojdn (sdan) $394 pue ajey |ej0L s394 a1ey [enuapisay (2371) a8ueyox3 aeis
uay/\ usdel uondy aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
2suemo||y 28esn - 9J1M196 pueqgpeo.lg
<yp> <€p> <zp> <Ip> <> <> <19> <ze> <1e> <TT/>
woo * To3edoyMaUeS TITRYWT] <0E0> dUl| BIEP Ul PaLY1AUBP! UOSIAd JO SSBIPPY |IBW - SSAIPPY [lBWT 10RIUOD  <6E0>
1%5 ZTPESE0DS <QE0> dul| e1EpP Ul PalIIUIP! UosIad Jo Jaquin - Jaquiny suoyds|a] 19eIU0)  <SE0>
sTaxeH Ayjowtr e1ep s1y1 Suipesal 10BIUOD PINOYS JYSN UOSIdd - SWEN 10BIUOD  <QE0>
ST0Z Jea\ weidold  <0z0>
dOOD THL HdOH MEAN QweN ealy >_u3um <GT0O>
6€206T 9po) eauy Apmis  <010>
€T0Z AInr

6T80-090€ "ON [03U0D GINO/9860-090€ "ON |041u0) GINO

T8 Wwiod 304

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)

G 98ed

NOILD3dSNI 217dNd J04 - d310vd3d




g a8ed

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS seIIPVY
<ge> <ge> <1e> <€T8>
Auedwo) 8unesadp <z18>
Auedwo) SuipjoH  <T18>
sat3exsdooy suoydstal odoH MoN Jalde) Suioday  <QT8>

woo " 7232doyMsURSTITRUWTY  <(EQ> dUl| BIEP Ul Pal3IIUP! U0SIad JO SSRIPPY |lBWT - SS2IPPY |IBWT 10BIUOD)  <6E0>

“axo zgTreocops  <OE0> Ul BIEP Ul PalyIIUapP! UosIad JO JqUINN - JaquNN auoydaja 10eU0)  <GE0>

STITH AU3outl e1ep siy3 SuipJesal 10B1U0D PINOYS DS UOSIad - dWEN 10BIU0D  <0E0>
ST0C Jea\ wesoud  <0z0>
J000 145 Hd0H MAN swep eady Apnis  <ST0>
6€206T apo) ealty Apnis  <QT0>
€10C AInr
6T80-090€ "ON |0J3U0D INO/9860-090€ “ON |043U0D GINO wlo4 uond3)|o) eieq
T8t wJio4 304 sajuedwo) Sunesado (008)

g 98ed

NOILD3dSNI 217dNd J04 - d310vd3d



/ 98ed

'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum ueldwod  <676>
$9559004d M3IADJ UOIIBAIDSDI [B4N}ND Y1Mm dueldwo)  <876>
$9559204d M3IADY |BIUBWIUOIIAUT YUM uedwo)  </76>

s9|nJ SuIlS Sa13l|19e4 yum uedwo)  <976>

syuswadinbas Sunyiwaad asn puel yum duejdwo)  <5z6>
sassad0.4d Aem o syiy yum aouejdwo)  <yze>

{J9UUBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIDS SUlldJBIN  <ET76>

‘Bujuue|d Ayjigeuleisns pue Ajjiqises]  <zze>
Y ‘suoiNIsuUl Joydsue Ajunwwod
[fequ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spaaN  <T76>

(VN
‘ON‘s3A) :sapnpul (6)(B)ETE VS §
SREIEIN 03 Juensind JUSWUIBAOS [BQLL 3Y} YHM UOIFRUIPIO0D SD1eISUOWIP

‘076 dUl| UO “(S)3UBWNI0P PaydeIIe Y] UO PACLIISSP SNILLS SYI WJIU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqli] saAIas Auedwod UnoA |

1uswndoQ paydenly Jo swen

uoies|qo yuawadeSu] JUBWUIBA0D |equll  <076>

S9AJIDS D1 Yolym uo (s)puet jequl  <0T6>

woo - To32doyMaudS TIIRYWTY <Qg0> aul| ejep ul paljiyuapl uosJad JO SSaJppY |lew] - SS2JppY |lew] 10e1uo0)  <6E0>
©9%X2 Z8TIPEIE0HS <Qg0> aul| elep ul paljipuapl uosJad JO JaquinN - JaquinN wCOr_Qw_w._. oepuo)  <9e0>

STATeH Ay3owty ejep siyl Suipse8al 10BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
s10z Jea\ wesdoud  <0z0>
d00D THIL HAOH MAN swepN ealy Apnis  <STO>
6€206T 9po) easy Apnis  <0T0>
€10z Ainr
6T80-090€ "ON [0421U0D gIN0/9860-090€ "ON |043U0D GINO w04 uoia||0) eleq
T8 W04 204 Sunoday spue |equl (006)

/ 98eq

NOILD3dSNI 217dNd J04 - d310vd3d




g 93ed

(9)€TE 1S § 011uensind eale pajoddns ayy ulyum weasysdn
sdgp 9G7 pue weaJsisumop sdqiA T 3Se3| 3. JO 3DIAIDS pueqpeo.q
._ $19JJ0 Ja14ed SunJodal ay) WJIJUOD 01 XOq SIY1 3I3Yd asea|d

<0¢TT>

(9)ETE S § 011uensund ease papoddns ayl Uulyum 1sixa suondo  <QzTT>
D [NeYYIEQ [B1J1S9149] OU WIUOD O] XOq SIY1 %932 3sed|d

woo " [93edoymoueSTITEYNTI  <(g(O> dUI| BIBP Ul PaI4IIUAP! UOSIAd JO SSRIPPY |IBWT - SSRIPPY [IBWd 10BIU0D  <6E0>

TIXS ZBIVEIEOPS <QE0> 2ul| 1B Ul Pal}IIUSPI uosiad Jo JaquINN - JSquinN auoyda|a] Peo)  <GE0>

STIAeH AUIOWTL elep siy3 SuipJe8ad 10e1U0D PINOYS JYSN UOSIad - dWeN 10B0)  <0E0>
sT0C Jleap weia8oud  <0Z0>
400D THL HdOH MEN sweN eaJsy Apnls  <ST0>
6€206T 9po) eauy Apnis  <0TO>
€T0C AIns
6T80-090€ "ON |0J1U0) 9INO/9860-090€ "ON [043U0D GINO w104 UoI13I9||0) ereq
T8% wlo4 204 Sunoday |neyyeg |eliisaua) oN (00TT)

g 98ed

NOILD3dSNI 217dNd J04 - d310vd3d



6 98ed

‘ue|d yons Yyoea 4o} Sa1eJ pue ‘s||ed [|03 0} S98Jeyd [BUOIIPPY  <ETTT>

! ‘ueld ay1 Jo 1ed se papinoad saInulW JO JGUINU BYl UO S|ieldd  <ZZZT>

‘s19q1I2SgNS dUl|9417 03 paJayo sueld adiaIas Auoydalel
9210/ AU JO suoI}IpuOd pue sw.a) 3y} SulquISap uolewlou|  <TZZI>

:jo0daus Ajjlenuue
1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

Ipd-wI0g-aUTT2ITT-DLHN/SOTTd/39u" To3adoymau - mmm//:daay (| |H 31159\ 21]gNd 01 3ur] <07ZT>

juswndo(q paydelly Jo sweN

sue|d aul|a4] Auoydaja| dDI0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

woo " T932doymsUBSTITBUNTY — <es guI| BB Ul PaIJIIUSP] U0SIad JO SSRIPPY |IBWT - SSRIPPY |IBWT 10BIUOD)  <6E0>

"3¥%° z8TrE9E0PS  <QEQ> DUI| BIBP Ul PaI}IAUAPI U0SJIad Jo Jaquinp - JaquinN auoyda|a] 10eu0)  <GE0>

STAIeH AUIOWTL e1ep siy3 SuipJedal 10e1U0D PINOYS JYSN UOSIA - SWEN }0BIU0D)  <0E0>
ST0C Jea)\ wesdold  <Q70>

dooD THL HIOH MIAN sweN easy Apnis  <ST0>
6€206T 9po) ealy Apnis  <0TO>

€T0Z AInr
6780-090€ "ON [041U0D gINO/9860-090€ "ON |043U0D GINO
T8 W04 JD4

w04 Uo133||0) eleq
aulzyn
SJ3WO03sN) 3ul|3417 104 UOIHPUO) pue swud] (00ZT)

6 98ed

NOILD3dSNI 217dNd J04 - d310vd3d




0T 93ed

uollewou| padinbay Suiisi] JuaWN20Q PayIeIIy Jo dweN

SUOIIN}ISU| JOYDUY AHUNWWOY) SS34804d WU <1202>

*1eaA sepuajed Suipadsaud

3Y3 Ul 921AJ9S pueqpeo.q 03 ssade Sulpinoid ueSaq yaiym 03 SUOIIN}IISUI JOYIUR AHUNWWOD JO SISSRIPPE

pue ‘ssweu ‘Jaquinu ayl aplroad |jeys 1oddns || aseyd 4yD Jo ualdidal e se ‘(1)(€)(3) €TE #S § 01 uensund
_H_._ uonew.ojul palinbai syl suleluod ‘TZOg dUll Uo ‘() Iuswndop paysene ayj jeyl Wiijuod 0} Xoq ay3 32ay2 asea|d <0coc>
UOI3eI1I1I3) SSaJ504d WILIdU| <6T027>
UOI1BI1J1143D) DIAIBS puegpeolg Jeah yig <QT07>
U011 IDIAIBS pueqpeolq Jeah pig </T07>

{(3)€TE VS § ¥4I L} Bunioday || aseyd edldwy 1P3UU0)

puegpeoJg pjing 03 pasn Hoddng uoedlyi1a) <9T07>
{(P)ETE"¥S § 4D L¥} Moddng D] edHBWY 393UU0) JaIe) de) 9o1d

uol3ed1§1349) Hoddns uazol4 34Niny pue 910z <ST0Z>
uoneaya) Uoddns uszodd STOT <v107>
uol3ed1y11a) Hoddns uazol4 $T0T <€T0C>
uoneaya) Moddns uszold €107 <T107>

{(e)zTE VS § ¥4D L} uonesyIa) oddns uazold SuinEIRY JaKIe) de) 9d1id

{(2)(a)eTE ¥S § Y4D L} UOIEIYIIDD JBDA PIE <110C>
{(T)(A)ETE S § Y4D L¥} uonEIYIIS) JBIA pUT <010C>
m:_u‘_onwh | @seyd edanawy pauuo) jejusawanu]

*3)4N2JE S| MO|2q PaYILIIE SIUSWNIOP BY] Ul PUB WO} SIY3 Uo pariodas uonewolul aya (3)‘(p)(2)(a)ETE S § ¥4I L ul Yoy 13s se uoddns
11 seyd ed1aWY 193UU0) puk ‘suoilanpal asieyd ssadde 195440 03 3oddns 350D ySiH ‘Moddns 350D YSiH uazouy ‘poddns | aseyd easawWy P3UU0) [EIUBWAIIUJ JO JudldIdBI B Se ddueljdwod 330U 03 Mojaq SaX0Q Yl ¥IIHD

wod * To3odoymMaURS TIILYUT 3

<0€0> dUl| BIEP Ul PAI{IUAP!I UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] DBIUO)  <6ED>

T3IXS ZB8IPE9EOFS

<QE0> 2Ul| eI Ul Palyiauap! uosiad Jo Jaquiny - Jaquiny auoyda|a] 30eI0)  <SE0>

STIIeH AYjowT]

e1ep siy3 Suipiesal 10BIUOD PINOYS DYSN UOSIad - SWEN J0BIUO)  <QE0>

ST0C

Jes\ wesSodd  <0z0>

doOD TAL HJOH MAN

aweN easy Apmis  <GT0>

6€206T

9po) ealy Apnis  <0T10>

€10C AInt
6180-090€ 'ON [043U0D §INO/9860-090€ "ON |043U0) §NO
T8Y W04 204

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
w04 uoild’)|0) eleq

uonEIU3WINI0Q [EUORIPPY JalIe) de) 3d1id (0002)

0T 98ed

NOILD3dSNI 217dNd J04 - d310vd3d




1T @8ed

1T @8ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PIYIENY JO SWeN

uolewJojul pasinbals Sunsi| 1@aysyiom ayy yoeny  (9zog)

Jpd 9Z0ELAGETO6T

[ /1]

‘Jpne [eueuly s, Auedwod ay} pawuoyiad jeyy ueunodde alqnd pai

SMO|H UYSeD JO Juswalels pue Juswalels awoodu| ‘198ys aouejeg oy Awuucw—t:ooﬂ (szog)
*UOI1BD1J1143 130110 Uk 0] Paldalgns uonewloul SulAliapun  (yzog)

juejunodoe dlgnd
paiydad Jusapuadapul ue Aq malAal e 03 pa3dalgns uonewdoyul SulAtapun  (€Z0€)

‘s1amoJiog
suoneIIUNWWOI3|3] Jo) 1oday Sunesado SNY 01 3|geledwod 1ewio)
e ul JodaJ [eipueuly e (z 4o Queunodde dljgnd paiyinied Juspuadapul
ue Aq ma1na. 03 303[gns usaq ey yaIYM JuaW)els [eppueuly Jidyl Jo Adod  (zzog)
:sulejuod
‘(2)B)ETE ¥S § 011ueNnsInd 9ZOE dul| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
MOJaq sax0q 3y 323yd asea|d ‘gTOE dul| Uo ou s} dsuodsas Ayl 4|

190 Juapuadapul ay1 Aq panssi Jane| Juswadeuely  (TZ0g€)

SMO|4 YSeD JO JUBWIJ]S pue JusWalelS awoou| ‘19ays aouefeg Joj (s)uswnoog  (020€)

D SuoNEDIUNWWO3|3 | o) oday BunesadO SNY 01 3|qeJedLod 1ewo) e Ul 1odau [epUBULY € (Z) 10 JUSWa)e)s [epueul) paYpne J1dy1 Jo Adod e 1ayN3  (6T0g)

Ole)]

(ON/saA)

uoljew.oyul paJinbay Suiisi] JUsWN20Q PayYdeNy Jo awe,

sulRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNsINd 9ZOE BUl| UO ‘UOISSIWINS JNOA WIIJUOD
0] MO[aq $3X0( dU1 }23Yd 3sea|d ‘GTOE aul| uo saA sI asuodsal ayy J|

épaupne Auedwod JnoA s| ‘pTOE aulj uo ou s asuodsalt ayr jl  (8TOE)

uoIIeIUBWNIOP PaJinbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)

-

SMO|4 UYSeD JO JUSWAJLIS pUE JUBWSTL]S SW0dU| 193ys aduefeq o) (S)iuawnaod (9T0€)
(S49M0.10g SUONEIIUNWIWIOID|D L
104 Hoday SuiesadQ) spodas SNY [enuue J1dy3 jo Adod djuoaa3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

08

(oN/s2A)
(oN/s2A)

1odau [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10€)
{(Q))€TE ¥S § WD Lv} 12141eD YOY PI2H AP3eALd e Auedwiod unoAs|  (€T0€)

uonewJoju| palinbay Sunsi] JUSWINI0Q PaYIeIIY JO SWeN

{()(T)B)ETEPS § 4D £p} suonmuasul Joyduy Ayunwiwiod  (Z10€)

|

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold

ueBag Yoiym 0} SuoHNYISUI JoYdUE ANUNWLIOD JO SBSSBIPPE pUe ‘Saleu ‘Jaquinu 2L spiaoid |eys Jaured auy ‘((T)U) ETEYS § (11o¢)
0} Juensind uonewlojul palinbal dY) SURIUOD ZTOE dul| UO ‘(S)IUBWNI0P paydele ay) Jey) WIU0d 0} XOg SIY} 493y asea|d

uolew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

{I)(T)WETE ¥S § ¥4D L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo poday ssaifosg  (0TOE)

*91e4NJ2. S| MO[3Q PAYILIIE SIUSWNIOP 33 Ul PUB WLIO SIY3 U0 paiodal uonewloyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L U1 Y10} 195 syuswaiinbas Suiuodal jerdueuly 3yl yum adueljdwod Suunsu ‘siauled play Ajpieand Joj ‘pue ((e)z0Z'vS § ¥4 L 01 auensind) uejd Ajijenb 21a19s JeaA 3Al S)1 U0 9duel|dWOd 330U 03 MO|aq SIXO] Y3 IIHD

WOD " To3°d0UMSUDSTITeqUT <QE0> 2ul| BIEp Ul paljiluapl uosiad JO $SaIpPY |lewd - SSaIPPY [IBWI 10BIU0D  <6E0>
TIX® Z8IVE9E0VS <Q€0> dul| BIEP Ul PaI1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>

STITIEH AU3OWTL e1ep 1y} Sulpiegal 1081U0D PINOYS DYSN UOSIa - SWEN 10BIU0)  <QE0>

ST0C Jesj wesdold  <0Z0>

J00D Tdl HA0H MAN SWen ealy ApmS  <S10>

6€206T apo) eaty Apmis  <QT0>

€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [043U0D GINO
T8% W04 204

w04 uoia||0) eIea

UONEIUBWIND0Q [EUORIPPY JBLIIED UINIBY JO 38y (000€)

NOILD3dSNI 217dNd J04 - d310vd3d




REDACTED - FOR PUBLIC INSPECTION

Page 12
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 190239

<015> Study Area Name NEW HOPE TEL COOP

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Timothy Harris

<035> Contact Telephone Number - Number of person identified in data line <030> 5403634182 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> timharris@newhopetel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: NEW HOPE TEL COOP

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/30/2014

Printed name of Authorized Officer: Timothy Harris

Title or position of Authorized Officer; Executive Vice President

Telephone number of Authorized Officer: 5403634182 ext.

Study Area Code of Reporting Carrier: 150239 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12
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Page 13
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 190239

<015> Study Area Name NEW HOPE TEL COOP

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Timothy Harris

<035> Contact Telephone Number - Number of person identified in data line <030> 5403634182 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> timharris@newhopetel.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Attachments
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REDACTED - FOR PUBLIC INSPECTION

New Hore TELEPHONE

=OUOPERALINVE

June 24, 2014

Form 481 - Line (310) Detail on Attempts
(Voice)

New Hope Telephone Cooperative had no Unfulfilled Service Requests in 2013, thus, there are no
Attempts Details to report.

Timothy M. Harris
Executive Vice President/General Manager
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New Hope TELEPHONE
COOPERATIVE

June 24, 2014

Form 481 - Line (510) Service Quality Standards &
Consumer Protection Rules Compliance

Service Quality

New Hope Telephone Cooperative employs several resources and tools to ensure a high service quality
for its customer base.

Proactive Line and Trunk Monitoring

Switch reporting capabilities allow us to create procedures to indicate possible troubles on
customer lines and trunk groups. Action can then be taken to correct troubles before a customer
ever realizes a problem.

Trouble Reporting

Trouble reporting is handled with a “live” Customer Service Representative. In the event all
Customer Service Representatives are busy callers are allowed to leave a message and will be
contacted as soon as a representative becomes available.

After-Hours Support

When customers contact the company outside of normal business hours they are presented with
options to leave a message that will be handled during regular business hours or to speak with an
employee that is on-call. When speaking with an employee on-call the customer can request their
issue be treated as essential and handled immediately.

Response Times

Trouble and service related issues are dispatched to technicians immediately after receiving them.
We have a very aggressive target completion time of four hours. We were able to meet our target
completion time for year 2013.

Installation
The State Corporation Commission in Virginia requires installations to be completed within five
business days. In 2013 we had zero installations that weren’t completed within five business days.

Repeat Trouble Reports
The State Corporation Commission in Virginia requires that repeat trouble reports be 16% or
below. Our target percentage is 10% or below. In 2013 our repeat trouble report rate was 2.7%.

Outside Plant Troubles
The State Corporation Commission in Virginia requires that outside plant related troubles be 3%
or below. Our target percentage is 2% or below and we met that goal in 2013.
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Payment Assistance

In the event a customer becomes delinquent on their bill payment arrangements can be made on
an individual case basis in order that they may keep their service active. Determinations will be
based on amount owed, payment history, amount the customer is able to pay and length of time
for the arrangement. As long as the customer honors their commitment, their service remains
active.

Consumer Protection

New Hope Telephone Cooperative is committed to maintaining subscriber privacy. In addition to
protecting personal information the company is obligated to give additional protections to certain
information about how subscribers use their services. In considering this New Hope Telephone
Cooperative follows all requirements the FCC has mandated concerning Customer Proprietary Network
Information (CPNI).

New Hope Telephone Cooperative also employs an Identity Theft Prevention Program to ensure no
information pertaining to our customers is compromised.

Proper photo identification and passwords are required for customers to access information or inquire
about their services.

At least once annually all employees are required to attend classes that confirm the employee’s
knowledge of Privacy, CPNI and Identity Theft Prevention procedures.

Timothy M. Harris
Executive Vice President/General Manager
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New Hope TELEPHONE
COOPERATIVE

June 24, 2014

Form 481 - Line (610) Functionality in
Emergency Situations

Backup and Emergency Power

New Hope Telephone Cooperative has one main Central Office, zero Remote Offices and several small,
environmentally hardened, circuit equipment locations.

The Central Office has a permanently mounted, propane-powered backup generator in place for times of
commercial power outages. The Central Office is also equipped with battery backup power that will last
eight hours before needing to be recharged.

All small remote circuit equipment locations have battery backup power that lasts eight hours before
needing to be recharged. Each location is also provisioned for connection to gasoline supplied portable
generators. Several portable gasoline-powered generators are stored and maintained at the central office
which is located within 30 minutes of all remote locations.

Network Facilities

New Hope Telephone Cooperative connects to the Verizon tandem switch in Staunton, VA. Primary and
backup fiber facilities are used for connections to the Verizon tandem. Switchover to backup facilities is
automatic.

Primary and backup fiber facilities are also used for connection to Lumos Networks for direct trunking to
their exchanges. Switchovers to backup facilities are automatic for these facilities as well.

Traffic Spikes

New Hope Telephone Cooperative’s switch is equipped with the Line Load Control feature. It is
administered manually. Line load control is used to temporarily limit originating service to non-essential
lines during a disaster or other emergency situation. There are three classes to Line Load Control: 1) Class
A — Essential Lines, 2) Class B — Semi-essential Lines, and 3) Class C — Non-essential lines.

Timothy M. Harris
Executive Vice President/General Manager
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New Hore TELEPHONE
COOPERATIVE

June 24, 2014

Form 481 - Line (1010) Voice Services Rate
Comparability

Public Notice, DA 14-384, states that the average urban rate for local service is $20.46. Two deviations
above the $20.46 would be $46.96. Our current residential local service rates are:

Exchange Zone Local Service Rate State SLC State USF Total Rate
363 0 12.00 0 0 $12.00
363 1 13.25 0 0 $13.25
363 2 14.00 0 0 $14.00

As the table shows we are well below two deviations above the average urban rate for local service.

Timothy M. Harris
Executive Vice President/General Manager
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NEW HOPE TELEPHONE COOPERATIVE
FINANCIAL STATEMENTS

YEAR ENDED OCTOBER 31, 2013
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NEW HOPE TELEPHONE COOPERATIVE
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PBMares..

INDEPENDENT ACCOUNTANT'S REVIEW REPORT
ON THE FINANCIAL STATEMENTS

To the Board of Directors
New Hope Telephone Cooperative
New Hope, Virginia

We have reviewed the accompanying balance sheets of New Hope Telephone Cooperative (the
Cooperative), as of October 31, 2013 and 2012, and the related statements of income, members’ equity,
and cash flows for the years then ended. A review includes primarily applying analytical procedures to
management's financial data and making inquiries of company management. A review is substantially
less in scope than an audit, the objective of which is the expression of an opinion regarding the financial
statements as a whole. Accordingly, we do not express such an opinion.

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with accounting principles generally accepted in the United States of America and for
designing, implementing, and maintaining internal control relevant to the preparation and fair presentation
of the financial statements.

Our responsibility is to conduct the reviews in accordance with Statements on Standards for Accounting
and Review Services issued by the American Institute of Certified Public Accountants. Those standards
require us to perform procedures to obtain limited assurance that there are no material modifications that
should be made to the financial statements. We believe that the results of our procedures provide a
reasonable basis for our report.

Based on our reviews, we are not aware of any material modifications that should be made to the

accompanying financial statements in order for them to be in conformity with accounting principles
generally accepted in the United States of America.

PR Meurws, LLA

' Harrisonburg, Virginia
January 27, 2014
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NEW HOPE TELEPHONE COOPERATIVE

BALANCE SHEETS
October 31, 2013 and 2012
See Independent Accountant's Review Report

ASSETS 2013 2012
Current Assets
Cash and cash equivalents
Trade receivables, net
Inventories
Prepaid expenses
Income taxes receivable

Total current assets

Investments
Marketable securities
VITAL partnership

Deferred Income Taxes

Property, Plant and Equipnient
Land
Buildings
Switching equipment
Poles and cable
Circuit equipment
Other work equipment
Automotive equipment
Station equipment
Office equipment
Non-regulated equipment
Construction in process

Less accumulated depreciation

See Notes to Financial Statements.
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LIABILITIES AND MEMBERS' EQUITY 2013 2012
Current Liabilities
Accounts payable
Income taxes payable
Deposits
Accrued expenses

Total current liabilities

Long-Term Liabilities
Virginia PCS Alliance, L.C.
Deferred income taxes

Total long-term liabilities

Total liabilities

Members' Equity
Certificates of membership, redeemable at.per
certificate; 681 and 714 certificates issued and
outstanding at October 31, 2013 and 2012, respectively
Accumulated earnings
Other comprehensive income
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NEW HOPE TELEPHONE COOPERATIVE

STATEMENTS OF INCOME
Years Ended October 31,2013 and 2012
See Independent Accountant's Review Report

2013

2012

Operating Revenue
Local network services
Network access services
Long distance network services
Miscellaneous
Uncollectible revenues

Operating Expenses
Plant specific operations:
Network support
General support
Central office switching
Central office transmission
Information origination/termination
Cable and wire facilities
Plant non-specific operations:
Network operations
Depreciation
Access expenses
Other property, plant and equipment
Customer operations
Corporate operations:
Executive and planning
General and administrative
Operating taxes

Operating loss
Non-Operating Income (Expense)
Non-regulated income
Non-regulated expenses
Investment income
Other non-operating income
Net income before income taxes

Federal and State Income Tax Expense

Net income

See Notes to Financial Statements.
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NEW HOPE TELEPHONE COOPERATIVE
STATEMENTS OF OTHER COMPREHENSIVE INCOME

Years Ended October 31, 2013 and 2012
See Independent Accountant's Review Report

2013 2012

Net Income
Other Comprehensive Income

Unrealized gains on securities, net of income tax expense;

Comprehensive income

See Notes to Financial Statements. 4
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NEW HOPE TELEPHONE COOPERATIVE

STATEMENTS OF MEMBERS' EQUITY
Years Ended October 31,2013 and 2012
See Independent Accountant's Review Report

Other
Certificates of Accumulated Comprehensive
Membership Earnings Income (Loss) Total

Balance, November 1, 2011
Net income
Other comprehensive income
Return of accumulated earnings
Prior capital payments forfeited
Decrease in memberships, net
Balance, October 31, 2012
Net income
Other comprehensive income
Return of accumulated earnings
Prior capital payments forfeited
Decrease in memberships, net

Balance, October 31, 2013

See Notes to Financial Statements. 5
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NEW HOPE TELEPHONE COOPERATIVE
STATEMENTS OF CASH FLOWS
Years Ended October 31, 2013 and 2012

See Independent Accountant's Review Report

2013 2012

Cash Flows From Operating Activities
Net income
Adjustments to reconcile net.income to net cash
provided by operating activities:
Depreciation
Deferred income taxes
Loss on disposal of property and equipment
Net gain on investments accounted for under the equity method
Decrease (increase) in:
Trade receivables
Inventories
Income taxes receivable
Prepaid expenses
Increase (decrease) in:
Accounts payable
Income taxes payable
Accrued expenses
Net cash provided by operating activities

Cash Flows From Investing Activities
Purchase of property and equipment
Purchase of marketable securities
Distributions received from equity investment
Proceeds from sale of marketable securities
Net cash provided by (used in) investing activities

Cash Flows From Financing Activities
Return of membership certificates
Decrease in customer deposits
Accumulated earnings returned to members, net of forfeitures
Net cash used in financing activities
Increase (decrease) in cash and cash equivalents

Cash and Cash Equivalents, beginning

Cash and Cash Equivalents, ending

See Notes to Financial Statements. 6
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NEW HOPE TELEPHONE COOPERATIVE

NOTES TO FINANCIAL STATEMENTS
See Independent Accountant's Review Report

Note 1. Nature of Business and Significant Accounting Policies

New Hope Switchboard Association of New Hope, Virginia (Association) was formed October 2, 1902
and later began trading under the name The New Hope Telephone Company of New Hope, Virginia.
During 2005, the Association incorporated in the Commonwealth of Virginia and became New Hope
Telephone Cooperative (Cooperative). The Cooperative is entitled to carry on business as a telephone
company under a Certificate of Public Convenience and Necessity issued by the Commonwealth of
Virginia.

The Cooperative provides telephone and Internet service to approximately 800 residential and commercial
customers in the New Hope area, which is located in Augusta County, Virginia.

Significant accounting policies are as follows:

Cash and cash equivalents: The Cooperative considers all highly liquid investments with maturities of
three months or less to be cash equivalents. The Cooperative maintains its cash in bank deposit accounts
which, at times, exceeded federally insured limits. The Cooperative has not experienced any losses in
such accounts. The Cooperative believes it is not exposed to any significant credit risk on cash.

Valuation of trade receivables: Accounts receivable are uncollateralized customer obligations due under
normal trade terms requiring payment within 30 days from the bill date. Unpaid accounts receivable with
invoice dates over 30 days old bear interest at 1.5% per month.

Accounts receivable are stated at the amount billed to customer plus any accrued and unpaid interest.
Customer account balances with invoices dated over 90 days are considered delinquent. When an account
becomes delinquent, telephone service is disconnected and the account is placed on nonaccrual status.
Interest accruals cease and do not resume unless the account ceases to be classified as delinquent.

The carrying amount of receivables is reduced by a valuation allowance that reflects management’s best
estimate of the amounts that will not be collected. Management individually reviews all delinquent
accounts receivable balances. An additional allowance is recorded based on certain percentages of aged
receivables, which are determined based on historical experience. After all attempts to collect a
receivable have failed, the receivable is written off against the allowance.

The allowance for doubtful accounts at October 31, 2013 and 2012 was $1,500. The recorded investment
in delinquent trade receivables still accruing interest and those on nonaccrual status is immaterial at
October 31, 2013 and 2012.

Inventories: Inventory of replacement parts and supplies is stated at the lower of cost or market with cost
determined principally using an average costing method.
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Note 1. Nature of Business and Significant Accounting Policies (Continued)

Investment in marketable securities: The Cooperative has a portfolio of investments in money market
and mutual funds. Management determines the appropriate classification of the securities at the time they
are acquired and evaluates the appropriateness of such classifications at each balance sheet date. The
classification of those securities and the related accounting policies are as follows:

Available-for-sale securities — Available-for-sale securities consist of marketable
equity securities not classified as trading or held-to-maturity. Available-for-sale
securities are stated at fair value, and unrealized holding gains and losses are reported
as a separate component of members’ equity.

Property, plant and equipment: Telephone plant in service is reported at cost, which includes the
materials, equipment and installation purchased from suppliers, plus labor and overhead. The cost of
materials, labor and overhead incurred in the routine maintenance of plant is charged to operations in the
accounting period incurred. Depreciation is computed using an accelerated method based on estimated
useful lives of 5 to 25 years.

Capital payments: Accumulated earnings are allocated to members on a percentage basis as determined
by the Board of Directors; return of accumulated earnings is distributed in the form of cash refunds, all
monies not receipted by the end of the fiscal year are considered forfeitures.

Estimates and assumptions: The preparation of financial statements in conformity with accounting
principles generally accepted in the United States of America requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent assets
and liabilities at the date of the financial statements and the reported amounts of revenues and expenses
during the reporting period. Actual results may differ from those estimates.

Subsequent events: Subsequent events have been evaluated through January 27, 2014, which was the
date the financial statements were available to be issued.
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Note 2. Investments

The following is a summary of the Cooperative’s investment in marketable securities as of October 31,
2013 and 2012:

2013
Gross Gross Fair
Unrealized Unrealized Market
Cost Gains Losses Value

Money Market Funds

Mutual Funds
Capital World Bond Fund
Columbia Mid Cap Value Fund
Credit Suisse Commodity Return
Stragety Fund
Dodge & Cox Income Fund
Dodge & Cox International Stock Fund
Dreyfus International Stock Fund
Eaton Vance Income Fund
Franklin High Income Fund
Hartford Dividend and Growth Fund
Hartford Inflation Plus Fund
ING Global Real Estate Fund
JP Morgan Short Duration Bond Fund Select
JP Morgan Core Bond Fund Select
Legg Mason Clear Bridge Aggressive
Growth Fund
Loomis Sayles investment Grade Bond Fund
Metropolitan West Funds Total Return
Bond Fund
MFS Growth Fund
MFS International Value Fund
MFS Value Fund
Munder Mid Cap Core Growth Fund
T Rowe Price Dividend Growth Fund
T Rowe Price New Income Fund
Templeton Global Bond Fund
Thornburg International Value Fund
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Note 2. Investments (Continued)
2012
Gross Gross Fair
Unrealized Unrealized Market
Cost Gains Losses Value

Certificate of Deposit and Money Market Funds

Mutual Funds
Capital World Bond Fund
Columbia Mid Cap Value Fund
Credit Suisse Commodity Return
Strategy Fund
Dodge & Cox Income Fund
Dodge & Cox International Stock Fund
Eaton Vance Income Fund
Franklin High Income Fund
Hartford Dividend and Growth Fund
ING Global Real Estate Fund
JP Morgan Core Bond Fund Select
Legg Mason Clear Bridge Aggressive
Growth Fund
Loomis Sayles Investment Grade Bond Fund
Lord Abbett Total Return Fund
Managers Cadence Capital Appreciation Fund
Metropolitan West Funds Total Return
Bond Fund
MFS Growth Fund
MFS International Value Fund
MFS Value Fund
Munder Mid Cap Core Growth Fund
Oppenheimer International Bond Fund
T Rowe Price Dividend Growth Fund
T Rowe Price New Income Fund
Thornburg International Value Fund
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Note 2. Investments (Continued)

The Cooperative also holds investments in telecommunications partnerships, which are accounted for
under the equity method. Ownership interest and activity in each investment during the years ended
October 31, 2013 and 2012 was as follows:

Virginia
Independent
Virginia Telephone
PCS Alliance

Alliance L.C.  (VITAL)

Ownership Interest

Carrying Value at November 1, 2011
2012 Income allocated to the Cooperative
2012 Distributions

Carrying Value at October 31, 2012
2013 Income allocated to the Cooperative
2013 Distributions

Carrying Value at October 31, 2013

Under the equity method, the investor accounts for its investment by increasing the carrying value of the
investment for contributions made and its share of income earned. Any losses or distributions from the
investment decrease the carrying value of the investment. Once losses have reduced the carrying value to
zero, any additional losses allocated to the investor can only reduce the carrying value down to a liability
of the investor’s amount of debt and contribution guarantees. Any losses which do not reduce the
carrying value of the investment are carried forward and are used to offset future income allocated to the
investor from the investment. At October 31, 2013 and 2012, the Cooperative’s share of Virginia PCS
Alliance, L.C.’s non-recognized losses totaled zero. The investment has been reduced to zero and a
liability recognized as follows:

2013 2012

Guaranteed debt and commitments to contribute
to equity at October 31

Income recognized, cumulative

Distributions received, cumulative
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Note 2. Investments (Continued)

For the years ended October 31, 2013 and 2012, the Cooperative recognized_ as
investment income from Virginia PCS Alliance, L.C., respectively.

Investment income is composed of the following:

2013 2012

Interest, dividends and capital gain distributions
Interest paid on customer deposits

Realized gain (loss) on sale of investments
VITAL income

PCS Alliance income

Gain (loss) on disposal of equipment

Note 3. Retirement Plan

The Cooperative has adopted a simplified employer pension plan which covers all full-time employees.
The Cooperative is required to annually match 5% of the employee's compensation. The cost of this plan
to the Cooperative was $8,096 and $9,132 for the years ended October 31, 2013 and 2012, respectively.

Note 4. Income Taxes

The Cooperative is exempt from federal income taxes under Section 501(c)(12) of the Internal Revenue
Code when it receives 85% of revenues from its members. For the years ended October 31, 2013 and
2012, the Cooperative’s member revenue was less than 85% of the Cooperative’s total gross revenue.
Consequently, the Cooperative became a taxable entity and filed a federal and Virginia corporate income
tax return.

Deferred income tax assets and liabilities are determined using the liability method. Under this method,
the net deferred tax asset or liability is determined based on the tax effects of the temporary differences
between the book and tax basis of the various balance sheet assets and liabilities, and gives current
recognition to changes in tax rates and laws.

12
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Note 4. Income Taxes (Continued)

The Cooperative adopted the provisions of accounting for uncertainty in income taxes, as of November 1,
2009. The adoption had no material effect on the Cooperative’s financial statements. It is the
Cooperative’s policy to recognize interest and/or penalties related to income tax matters in income tax
expense.

Management does not believe it is exposed to any uncertain tax positions as they are defined within
accounting principles. The Cooperative files income tax returns with the United States federal
jurisdiction and the Commonwealth of Virginia. Such returns for the tax years ended October 31, 2010
through 2013 remain open to potential examination by taxing authorities.

The deferred tax asset (liability), classified entirely as long-term, consists of the following components as
of October 31, 2013 and 2012:

2013 2012

Unrealized net gains (losses) on securities (iﬁciuded in
Other Comprehensive Income)
Cumulative book/tax differences on partnership investments

The provision for income taxes consist of the following for the years ended October 31, 2013 and 2012:

2013 2012

Current
Deferred

Note 5. Fair Value of Financial Instruments

Financial Accounting Standards Board (FASB) Accounting Standards Codification (ASC) Topic 820,
Fair Value Measurements and Disclosures, establishes a framework for measuring fair value. That
framework provides a fair value hierarchy that prioritizes the inputs to valuation techniques used to
measure fair value. The hierarchy gives the highest priority to unadjusted quoted prices in active markets
for identical assets or liabilities (Level 1 measurements) and the lowest priority to unobservable inputs
(Level 3 measurements). The three levels of fair market value hierarchy under FASB ASC 820 are
described below:

Level 1:  Inputs to the valuation methodology are unadjusted quoted prices for identical
assets or liabilities in active markets that the Cooperation has the ability to
access.
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Note 5. Fair Value of Financial Instruments (Continued)

Level 2:  Input to the valuation methodology includes:

Quoted prices for similar assets or liabilities in active markets.

Quoted prices for identical or similar assets or liabilities in active markets.

Inputs other than quoted prices that are observable for the asset or liability.

Inputs that are derived principally from or corroborated by observable market
data by correlation or other means.

Level 3: Inputs to the valuation methodology are unobservable and significant to the fair
value measurement.

The assets or liabilities fair value measurement level within the fair value hierarchy is based on the lowest
level of any input that is significant to the fair value measurement. Valuation techniques used need to
maximize the use of observable inputs and minimize the use of unobservable inputs.

For the fiscal year ended October 31, 2013, the application of valuation techniques applied to similar
assets and liabilities has been consistent. The following is a description of the valuation methodologies
used for instruments measured at fair value:

Mutual Fund Investments: The fair value of mutual fund investments is based on quoted market rates.
These investments are classified as Level 1 due to observable inputs.

Certificates of Deposit: Long-term certificates of deposit (maturity beyond one year) are priced using a
market value pricing model. The market value pricing model uses observable Level 1 inputs to arrive at
an estimate of fair value; however, there is not an active market for which to trade these assets.
Accordingly, certificates of deposit are considered Level 2 investments in the fair value hierarchy.

Cash Equivalents and Money Market Accounts: Cash equivalent and money market account balances are
stated at cost. Cost approximates fair value. These investments are classified as Level 1 in the fair value

hierarchy.

In determining the appropriate levels, the Cooperative performs a detailed analysis of the assets and
liabilities that are being measured and reported on a fair value.
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Note 5. Fair Value of Financial Instruments (Continued)

The table below presents the balances of investments measured at fair value on a recurring basis by level
within the hierarchy at October 31, 2013 and 2012.

2013
Level 1 Level 2 Level 3 Total

Mutual Funds
Money Market

2012
Level 1 Level 2 Level 3 Total

Mutual Funds
Money Market
Certificate of Deposit
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INDEPENDENT ACCOUNTANT'S REPORT
ON THE SUPPLEMENTARY INFORMATION

To the Board of Directors
New Hope Telephone Cooperative
New Hope, Virginia

Our reviews were made for the purpose of expressing limited assurance that there are no material
modifications that should be made to the basic financial statements in order for them to be in conformity
with accounting principles generally accepted in the United States of America. The supplementary
information which follows is presented for purposes of additional analysis and is not a required part of the
basic financial statements. Such information has been subjected to the inquiry and analytical procedures
applied in the reviews of the basic financial statements and we did not become aware of any material
modifications that should be made to such information.

IOG MMJ LA

Harrisonburg, Virginia
January 27, 2014

16



REDACTED - FOR PUBLIC INSPECTION

NEW HOPE TELEPHONE COOPERATIVE

COMPARATIVE FINANCIAL STATISTICS

October 31,
2013 2012 2011 2010 2009

Income Statistics

Operating revenue
Operating expenses

Operating income (loss)
Net income

Percent of operating income (loss)
to operating revenue

Percent of net income

to operating revenue

Percent of net income

to members' equity

Balance Sheet Statistics
Cash
Inventories
Receivables and other
Total current assets
Total current liabilities

Working capital

Ratio of current assets to
current liabilities

Property, plant and equipment
Acquisition of property, plant
and equipment

Number of outstanding
certificates of membership

Certificates of membership
Members' equity




